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The Hub Bengaluru  

 
Community Living Membership Rules  

 
The Hub is a division of Safina Hotels. We are a serviced apartment that caters to young working 

professionals and aspiring entrepreneurs in Bangalore city. We provide flexible fully furnished rooms 
along with access to great amenities to our members.  

 
We reserve right to refuse admission anyone- even a paying member or their guest to our property at all 

times. This decision is solely up to our discretion.  
- 

Please follow these basic guidelines to ensure you have a smooth and comfortable stay at the Hub.  
 

Please be respectful to our staff and your fellow community members. We want The Hub to be a safe 
environment where we can all express ourselves freely without fear of judgement from anyone. Anyone 
caught violating our community rules will be immediately and irrevocably abolished as a member of the 

hub.  
 

 
TERMS & CONDITIONS OF MEMBERSHIP AT THE HUB: 

 
Upon check in: 

Please ask any questions or concerns before move in. Once we hand the key over to you we will not 
entertain requests for any changes to the room. You are agreeing to take the room on a as is where is 
basis. Any damage caused to our property by you will be chargeable depending upon the intensity of the 
damage; You have to give us ample time to fix it and the amount required to fix the damage will be 
deducted from your deposit. 
 
We want you to enjoy your time at Hub and request that all suggestions and grievances must be sent to 
our official email: hello@thehubco.live. We try our best to respond to all queries within 24 - 48 hours.  
 
There is a 1 month deposit that we collect during move in. This is refundable upon check out as long as 
you give us a written notice via email to hello@thehubco.live 45 days before you want to leave. If you 
fail to give us a written notice a month and a half in advance to our official email, we will deduct 1.5 
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month's membership fee from your deposit. (If you are staying only for a month, then you must give us a 
written notice the day you check in stating your check out date.) You can check in on any date, if you 
check in after the 5th day of the month we will prorate your membership fees, if you check in before the 
5th, the bill will be generated for whole month. However, check out always happens by 12 pm on the day 
of departure. 
 
The entire deposit must be paid in full before you can move in. The entire amount must reflect in 
our bank account before you can move in. Please give us up to 24 hours to coordinate with our 
accounts department once the payment has been completed and confirm this. We can only facilitate 
a check in once this process is complete.  
 
You must complete the following community building steps before check in: 

1. Like our Facebook Page and Follow us on Instagram. 
2. Join our official Facebook Group.  
3. Complete your member profile along with a photograph. This can be done by filling out our 

membership application form: https://www.thehubco.live/apply-to-be-a-member 
 
This may seem trivial but it helps us introduce you to our community and get you off on the right footing 
with your neighbours. We are a community at our core. Connecting people is an important part of our 
mission. We go out of our way to plan fun events and experiences for our members and use social media 
to coordinate, for RSVP’s and to share pictures and memories. Please keep an eye out for all the amazing 
things we have in store for you :) 
 

During your stay: 
 

Room Types: 
All our rooms are the same size and have only slight aesthetic differences such as color of walls, curtains 
or upholstery designs. All prices quoted for sharing or private rooms are for our standard Non-AC rooms. 
If you are interested in inquiring about adding AC please let us know in advance and we will let you 
know the charges for the same. The ability to add AC is not available in all rooms. Although most of our 
rooms have AC units in them they have been disconnected and will only be provided if you opt for an AC 
room for an extra charge. 
 

Membership Tariff or Fees: 
Please pay your membership fees within 3rd of each month. 2 days extension can be given upon request, 
if a member fails to make the payment within 3rd INR 250 plus taxes per day will be fined for each day 
until we receive the payment. (Note: we need to receive the payment in our account by the mentioned 
dates- if you pay by cheque you need to ensure that the money actually reaches us by the mentioned dates 
to avoid late payment fees) If the payment is not made by the 10th, your membership will be terminated 
and you will have to leave the property.  
 

 

https://www.thehubco.live/apply-to-be-a-member


3 

Contact us/ Complaint registration or Maintenance/ Service request: 
 

MEMBER SUGGESTIONS  / Service Request   

 
We pride ourselves on being responsive to our members needs. In order for us to better help you, we 
request that you kindly follow these instructions carefully. 
 
Roommate issues? Your TV is not working? You have an amazing idea that will improve everyone’s 
experience and you think we might like it? Let us know!!  
 
Contact us if you have any questions, suggestions, concerns or service requests. We are more than happy 
to hear you out! Send any request to hello@thehubco.live and we will try our best to attend to it within 48 
hours! Got a crisis? Want a quicker response? Whatsapp our official helpline number: +91 99862 90000.  
 
However, the issue is only officially registered with us if you send us an email to hello@thehubco.live in 
the following format: 
 

Subject: Ticket @ The Hub  
 

● Your Full Name 
● Room Number & Sharing or private 
● Detailed explanation of the matter you are contacting us about 

 Allow our team 48 hours to get back to you and complete your request. This is the standard procedure for 
any complaints or suggestions to be processed. No request will be processed if the above instructions are 
not followed.  
 
If you have not been contacted within 48 hours of submitting the ticket, please feel free to directly 
reach out to our community Manager, Bharath at +91 99862 90000.  
 

Or  
 
Go to our Website https://www.thehubco.live/service-request 
Fill out the form and we will get back to you within 48 hours! 
 
 

 
 
 
 
 
 
 
 
 

https://www.thehubco.live/service-request
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Visitor Policy: 
Members will be held responsible for their guests and the actions of their guests. Guests are strictly not 
allowed inside our property after 2:00 AM. If  your guests violate our timings or spend the night at the 
Hub without prior permission and registration, member under whose name the guest is registered will be 
served with a notice to evict The Hub within 7 days without any deposit refund. 

 
1. Hub members must come down to the lobby to sign their visitor in. Visitors will not be 

allowed to enter the property without a Hub member signing them in. The person who 
signs a visitor in will be responsible for a visitor and liable for their actions. 

 
2. Any guest entering the Hub premises must present a valid government issued ID with 

photo and address proof and register at the reception by leaving an ID or ID copy. 
 

3. Members shall be liable for any damage, except normal wear and tear to Hub 
assets caused by their guests and are liable to pay the damages within 3 days- the cost will 
be evaluated by Hub’s management and is non-negotiable.. Visitors shall keep The Hub 
rooms and common areas in a good condition and maintain hygiene and 
cleanliness.  

 
4. Should any action by a visitor be deemed inappropriate by The Hub, or if any 

inappropriate behaviour is brought to the attention of The Hub, The Hub reserves 
the right, after the allegations have been investigated, to restrict access to our 
property and to take action against the visitor. 
 

5. A maximum of 6 guests are allowed per member at any given time inside the property. 
 

6. Guests should not disturb other residents during their stay in the Hub this includes leaving 
common areas such as the kitchens clean after they are used. 

 
 

For Hubbers with Private Rooms: 
One overnight guest at a time is allowed for members who have opted for a private room. However, Hub 
members are responsible for checking in the guest at the reception first. Failure to do so will force us to 
evict the guest from the property immediately and be considered a serious violation of your membership 
rules resulting in immediate termination of your membership along with one and a half month's tariff 
being deducted from your deposit.  
 

For Hubbers with Shared Rooms: 
 If you plan on having guests overnight, please contact the community manager well in advance to book 
them a guest bed and sign them in once they arrive provided your roommate agrees to accommodate your 
guest and give us a written confirmation on the same. Guests must check in at the front desk and give us a 
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copy of their photo ID.This is mandatory and Failure to do so will force us to evict the guest from the 
property and be considered a violation of your membership rules resulting in immediate termination of 
your membership along with one month's tariff being deducted from your deposit.  
 
Guests can be inside the property in the common spaces such as the terrace garden or in the Lobby until 
2:00 AM provided they do not disturb any of our members or staff. Guests are allowed inside rooms as 
long as you have consent from your roommate. 
 

These rules are for your own safety and for the safety of our entire community.  
 

 
Pet policy: 

We are a pet friendly property. We love our furry friends, but please inform us if you would like to bring 
a pet with you BEFORE you move in. We will need to make sure the pet meets our guidelines. We will 
require photos and vet records of all pets with your application. There are certain restrictions regarding 
pets. There will be a one time pet charge of INR 2500 that would have to be paid before move in as well. 
There is a maximum of 1 (one) pet allowed per resident. Pets are only allowed for private rooms or if your 
roommate approves the pet prior to your moving. You will be responsible for the actions of your pet. This 
includes any damages to our property and extra cleaning charges that may be incurred. Here are our terms 
if you want to bring along your best mate: 
 
-> Must give us a week to process the pet’s details and confirm with you. 
-> Refundable pet deposit of INR 5,000. 
-> Agree to cover damages pet causes within 48 hours  
-> We must meet the pet in person and check temperament  
-> Pet must be potty trained  
-> Pet must get along with our in house pupper, Zuzu, Elsa, our guinea pigs, and all other pets on the 
property. 
-> Must always be on a leash  
-> Must clean poop/pee immediately or fine of  INR1000 will be charged to your account. 3 such 
violation will result in termination of pet membership and you will be given a 48 hour notice to relocate 
your pet out of our property. 
-> Must show us updated and current vaccination records 
-> Must not cause a problem with any of our human members :) 
-> Must not bark excessively or scratch or damage our property.  
 
 

Roommate Transfer Protocol: 
We do not encourage roommate switching but understand that sometimes this cannot be avoided. If a 
member wishes to switch his/her roommate: 

a. There is INR 2000 room transfer fee. 
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b. Both ex and future roommate along with the future roommates roommate should be willing to 
make the transfer and to accept him/her as a roommate. 

c. The transfer will require a minimum of one month’s time.  
d. The transfer can not happen if you do not find another sharing person to switch with you. 

 
Communication: 

The Community What’s app group is only for group announcements from us or your fellow peers. For 
example, if you want to plan a ping pong tournament, this is a great place to leave a shout out. If you have 
a dead light bulb in your room that is not the right channel to inform us. Direct that to our direct helpline 
number. This group is a vital channel of communication at The Hub. If you choose to leave the group or 
force us to remove you, you will miss out on key information for us and your peers and be held 
responsible if you do not act on an important announcement!  
 

Room Upkeep & Maintenance: 
Please keep your rooms neat and tidy and DO NOT DAMAGE THE PROPERTY. We will be conducting 
random checks of the property at least once a month. This is to ensure that all our members are following 
our property rules and keeping their rooms clean. We will be inspecting for damage to property and basic 
hygiene and will issue fines if we find any damages or violations. The checks will usually not be 
conducted in your absence but are mandatory and we reserve the right to inspect our rooms 24/7, 365 days 
a year.  
 
Please turn off the mains ( lights, TV and water heater) when you are leaving the room, if the mains are 
on during inspection respective room members will be fined INR 100 for the first time and INR 1000 for 
the next. We are trying to be as sustainable as possible both from environment and business point of view, 
kindly cooperate.  
 
No modifications can be made to our rooms. Do not decorate or make any permanent modifications to the 
property or make any maintenance repairs without prior permission from the community manager. No 
structural changes can be made to our rooms without our consent. This includes touching/ changing 
electric connections, Ac connections, water connections etc.  Attempts to reconnect an A/C in a non A/C 
room is a serious violation of our membership and community rules. If an A/C is found to be in use in a 
non A/C room, we will immediately assume you have done this from the day you moved in and add a 
charge for the A/C to your account for the entire duration of your stay. Any changes including hammering 
nails, moving furniture around or taping stuff to the walls, repainting our rooms, etc will be considered a 
violation of our membership rules and will result in a fine and could even result in a termination of 
membership at The Hub. 
 
The Hub is not responsible for or liable for any loss, theft or damage to your personal belongings during 
your stay at The Hub. We encourage you to lock your doors and windows when you leave and store all 
personal belongings in a locked suitcase or locked cupboard. We try our best to maintain tight security on 
the property but it doesn’t hurt to be extra safe! 
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We may need to enter your room from time to time for room upgrades and random inspections etc. We 
will only do so under your supervision or obtain your permission beforehand. Although we do not want to 
enter your room without your presence, we still reserve the right to enter any room in case of an 
emergency such as a water leakage or fire.  
Our staff has the right to enter your room for inspections 24/7. Although we usually never enter your 
room unless we check with you first, we reserve the right to do so if we need to conduct a surprise 
inspection or if we have reason to believe you are violating the membership rules.  
 
Do not lose any keys given to you. In case of loss, you will be charged INR 1200 the first time and INR 
2000 each time after that. Please return the keys on move out day.  
 

Drug, Alcohol, & Substance abuse 
Marijuana/ Weed/ Hash or any such substance is strictly banned from being used within the premises of 
The Hub. We reserve to refuse the right to refuse admission to anyone who attempts to walk into the 
property intoxicated. This is for the safety of our other community members.  
 
If a member is caught violating these rules it will result in an immediate fine and could even lead to a 
termination of their membership. The final word on issues pertaining to drug and alcohol abuse is ours. If 
our staff or any other member sees you violating our rules it is indisputable.  
 

Smoking policy: 
Strictly no smoking inside your unit. Our rooms are 100% smoke free! Smoking within the rooms will 
lead to an immediate fine of INR 5000  plus cleaning charges/damages. Please only smoke in the 
designated smoking areas- Either on the terrace garden or outside the property. If you choose to smoke on 
the terrace garden please make use of the provided ashtrays. If you do not find one please ask for one and 
it will be provided to you. Ashing or stubbing cigarettes on the ground or in our glasses or utensils will 
lead to a fine of INR 1000.  
 

Community Rules for Common Spaces: 
Feel free to use all our common spaces including our gym, laundry rooms, kitchens, study rooms, lobby 
recreational area, media lounge and the rooftop terrace garden during your stay here. Common areas are 
for all our members to use and enjoy. If you are found violating the community space codes such as 
leaving dirty dishes in the kitchen or breaking sports equipment you will immediately be fined (will be 
determined by us depending on the severity of the violation) and risk expulsion from the property. No 
articles from the common area should ever be taken into your rooms. This includes sports and gaming 
equipment, common area furniture such as chairs and cushions, guest room linens and other items that do 
not belong to you. Such an act would be considered theft and will be dealt with very seriously. 
 
Please Note: We give out both our lobby and our rooftop terrace spaces for private events from time to 
time. We will notify you of any events well in advance on the community group and expect complete 
cooperation from your side. Members will not be allowed into these areas during the hours of the event. 
During all other times, feel free to enjoy our spaces and use the terrace to cook, enjoy a meal, work, or 
simply enjoy the afternoon as long as there are no events going on. 
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We will be stocking the necessary equipments ( such as utensils, crockery, gym equipments) only once a 
year, one cannot demand us to replenish it unless and until we do it. If you need something in addition to 
what we provide, please feel free to get it yourself.  
 
Do not overload the washing machine, our machines have a capacity of 6kg and please make sure your 
clothes will be below the limit. You will be held responsible If the machine is damaged because of misuse 
or overloading.  
 
Do not make loud noises (such as music, tv, shouting etc). We pride ourselves in being a community and 
an important part of that is being mindful and courteous to your roommates and neighbors. 
 
We want to be a environmentally friendly property and ask that you always turn off the lights and 
fans and other appliances as you leave a common area or your room. 
 

CCTV: 
Please note: The property is under CCTV surveillance 24/7. Your safety is our top priority! 
Tampering with our property fire and safety equipment, electrical and water equipment and CCTV setup 
is a serious violation of our policy and considered vandalisation and will result in fines, immediate 
termination of membership and a police complaint. 
 

Kitchen: 
The kitchen is meant for you and the whole community to use and enjoy. Do not take kitchen 
utensils & appliances to your room, we will issue a fine if any kitchen equipment is found in your room 
upon a surprise inspection. Please do your dishes as soon as you finish cooking and cooperate with us to 
keep the kitchen clean. Members who refuse to do their dishes or leave the kitchen in a mess will be 
penalized immediately (the fine will be decided by us based on the severity of the situation). We were 
hoping to rely on good will and self policing but due to member complaints in the past we are forced to 
install CCTV cameras and set up a fine system. Whatever it takes to have a clean and healthy kitchen!  
 
Out of respect and consideration towards your fellow community members, we ask that you 
follow our simple rules: 
 

● Be polite at all times.  
 

● First come, first served. If someone is using the kitchen, wait patiently until they are done 
before you start making your own food. 
 

● Kitchen appliances and utensils are for the convenience of all members. DO NOT TAKE 
OUR UTENSILS OUT OF THE KITCHEN. Taking utensils out of the kitchen will result 
in an immediate Fine.  

 
● You must keep the kitchen clean AT ALL TIMES. As soon as you are done making 
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something, make sure you leave everything clean and ready for the next person to use. 
You will be charged a housekeeping cleaning fee if you do not respect this rule.  
 

● Don’t be loud and do not disturb others  
 

● Make sure stove and other equipment is off and safe before you leave. 
 

● Most importantly, Enjoy your food! :) 
 

 
 

CHECKOUT POLICY 
 

1. Minimum 45 days notice period must be given to us before you want to terminate your 
membership and check out of HUB. Otherwise one and a half months tariff will be 
deducted from your deposit. This notice period allows us to have enough time to market 
the spot.  

 
2. Rooms will be thoroughly inspected for damage and theft before checkout. Any liabilities 

found should be cleared on the spot. 
 

3. Cleaning charge of INR 2000 inclusive of taxes will be levied on each individual upon 
checkout. 

 
4. Please allow up to 7 working days after check out for us to process and return your 

deposit.  
 

5. Once you give us one and a half months notice, your spot will be marked as empty and 
will be marketed at the current tariff (this may not necessarily be the rate at which you 
signed up!). If you change your mind, we would be happy to accommodate you 
assuming we have availability at the our latest current tariff.  

 
Upon Check out: 

We will prorate the amount if check in happens after the 15th of the month but checkout is always at the 
end of the month- on the last day of the month. The tariff collection is always on a month to month basis 
and full tariff for the month will be charged even if you are leaving in the middle of the month. 
Please provide us with 45 notice when you are vacating. If a one and a half month’s notice is not provided 
the deposit will not be refunded. 

 
In addition to the 45 days notice, you must schedule an inspection of your room before checkout, You 
have to clear out all your stuff from the room, fridge and empty the garbage bin. You will not receive 
your deposit refund unless you have scheduled an inspection of your room with one of our community 
managers and they find the room to be in good condition and all charges are cleared.  
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All keys must be returned while you are checking out and if the keys are not returned, we will have to 
impose a INR 1500 fine per set of keys lost. (This includes room keys plus any cupboard keys you may 
have been given). 
 
Deposits will only be refunded electronically to your bank account within 7 working days of your 
check out. We will need this time to check the room for damages and to process the payment. The deposit 
will not be paid in cash and only electronically to your bank account. 
 
There is a 2000 rupee cleaning fee that will be applied on move out. You still have to leave the room in a 
clean state. This ensures that we get a through chemical bacterial cleaning can done before we check in 
the next guest.  
 

 
CHANGES TO THIS PRIVACY POLICY 

 
We reserve the right to modify our policy at any time, so please review it frequently. Changes and 
clarifications will take effect immediately upon their posting on the website. If we make material changes 
to this policy, we will notify you here that it has been updated. 
 
If our business is acquired or merged with another company, your information may be transferred to the 
new owners so that we may continue to sell products to you. 
 

 
 
Please read this document carefully before moving in! By applying to The Hub you are 
agreeing to abide by all our Membership Rules outlined in this document. 
 
Welcome to The Hub :) 
 
 
 
 
 
 
 


